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I. Generic cluster leadership competencies:

Knowledge
Knowledge of international protection principles as set out in international refugee law, international human rights law, and international humanitarian law, including knowledge of the Guiding Principles on Internal Displacement. 
Knowledge of inter-agency bodies and processes, such as the Inter-Agency Standing Committee (IASC) the Humanitarian/Resident Coordinator system, joint programming and the consolidated appeals processes.

Familiarity with United Nations policies and operational practices in relation to internally displaced persons (IDPs), including an understanding of the collaborative approach and the cluster leadership approach
Familiarity with UNHCR policies, program planning, design, monitoring and evaluation and technical guidelines
Knowledge of inter-agency participatory assessments, rapid rural appraisals, people-oriented planning and a rights and community based approach and age, gender and diversity analysis

Knowledge of design and planning of information management activities 
Leadership and Coordination skills
Interpersonal skills, including the ability to build consensus, teams and coalitions,
Advocacy skills
Negotiation skills, including the ability to negotiate with interlocutors under hostile conditions
Facilitation skills, including the capacity to organize, chair and facilitate meetings
Communication skills, including the ability to communicate effectively with a wide variety of actors in a multi-cultural environment 
Strong analytical and drafting skills
II. Relevant Experience

Experience in UNHCR field operations, including emergency operations
Experience in project coordination, monitoring and evaluation in an international, multicultural environment involving UN, NGOs and local authorities.

Experience leading, coordinating and implementing participatory strategic planning exercises with all stakeholders 

Liaison and external relations experience working with local and national government authorities, military officials, national and international NGOs, UN agencies, the Red Cross/Red Crescent Movement.
Work experience with other UN agencies (particularly WFP, UNICEF, UNRWA, UN integrated missions (DPA/DPKO), and OCHA) or NGOs would be an advantage.
III. Qualifications

University degree, preferably at the graduate level in international law, international relations, political science or business administration or other specific area of expertise.

Fluent in written and spoken English and/or French. Knowledge of other languages an asset. 
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